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ABSTRACT

The purposes of this research are to find the fact about backlogs of books in
Khon Kaen University Libraries, the libraries staff's opinion about causes of backlogs,
the possibility to decrease backlogs and the suitable model to solve the problem.
Methods of research are survey, interview with guide form and inquiries form in Delphi
Technique. The data is analized by frequency, percentage, mean and standard
deviation.

The finding show that Khon Kaen University Libraries has backlog of books
3.01 percent of total collection in 1996 B.C., 1.02-21.99 percent are Thai books and
0.11-8.66 percent are in foreign languages books. Most of backlogs published in the last
10 years (1984-1995 ) and when devided by discipline, most of them are in Humanities
and Social Sciences. All Khon Kaen University Libraries that have backlogs, let the
patron use and borrow them out. The most patrons find titte of backlogs by asking for
the lists by themselves.

The staff of Khon Kaen University Libraries have opinion that major causes
of backlogs occur at Cataloging Unit rather than at Acquisition Unit. The most important
causes at Cataloging Unit are Cataloging process, equipments and handbooks, and the
staff of the unit respectively. The staff agree that there are high possibility in decreasing
backlogs, both at the Acquisition Unit and the Cataloging Unit, nearly all methods that
are proposed by the researchers can be solved this problem (6 of 9 methods at
Acquisition Unit and 17 of 23 methods at Cataloging Unit).

According to the libraries staff, the two more suitable model for decreasing
backlogs of books in Khon Kaen University Libraries are, firstly, setting up a group of
staff to work for special project of decreasing backlogs and secondly, the catalogers

shall not get another duties except cataloging only.



