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1. Receptionist: Good Morning, Home Park Spa and Resort. May I Help You?

Guest :

a. I’d like a room. b. I’'m afraid that I forget.

c. Have a nice day. d. I’'m okay.
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Receptionist: will that do?
Guest : Two night , please

a. How much night b. How are you

c. How many nights d. We’re two rooms available
Guest: Do you have for 2 people?
Receptionist: Yes, sir. We have many rooms available.

a. any breakfast

b. any vacancies

c. 2 nights d. 2 coupons
Receptionist: Your room is 650 baht per night. ?
Guest: Only 1 night.

a. How often do you usually stay here? b. Where are you staying?

¢. Why will you be staying d. How long will you be staying?
Receptionist: would you like?
Guest: Twin beds, please.

a. How much

c. What date

Receptionist:
Guest:
a. fill

c. call

Receptionist:
a. breakfast

c. a shower

b. How many nights

d. What kind of rooms

Could you your name, please?

H-A-R-R-I-S.
b. spell

d. sign

Your room will be 700 baht including

b. a single room

d. twin beds
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Receptionist: Do you want to pay now, or when you ?
Guest: I'll pay now.
a. checkin b. stay
c. check out d. phone in
Receptionist: Can you fill this in, and sign here please. (After signing)
Thank you. Here is your and your key card.
a. parking lot b. receipt
c. hotel d. phone number
Receptionist: Alright, your reservation has been made for the 25th of August for a

room with twin beds. Check-in is at 2 o'clock. If you have any other

questions,
a. please sign your name here. b. please do not hesitate to call us.
c. please give me your name. d. please have a seat.
Receptionist: Your room is 103 ?
Guest: Do you accept a credit card?
a. How would you like to pay? b. Do you have a passport?.
c. Do you need any help? d. May I see your ID?

Receptionist:  How would you like to pay, sir?

Guest: By credit card. Do you accept VISA?
Receptionist: . We ...l VISA.
a. I don’t know b. Not at all.

c. Sometimes. d. Certainly
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Receptionist: Good afternoon. Welcome to Mango Hotel. How may I help you?
Guest: I have a reservation for today. It's Peter
a. my name is b. up to
c. mobile phone number d. under the name of
Receptionist: If you have any questions, please 0 from your
room. Guest : Thank you.
a. speak b. dial
c. tell d. call
Guest: What's included in this cost anyway?
Receptionist: It includes every morning, free airport shuttle
service, and use of the hotel's safe.
a. American Express b. the elevator
c. American breakfast d. akey card
Receptionist: Oh, yes. The elevator is just around the corner.
with your bags?
Guest: No thanks.
a. Do you need any help b. Do you take a card
c¢. Do the porters help d. Do I pay now
Guest: Can you give me at 7:00?
Receptionist: Oh, yes. The elevator is just around the corner.
a. an alarm clock b. in advanced

c. a wake-up call d. arest room
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Receptionist: Yes, sir. Your room number is 214, on the second floor.

. Here is your key.

a. This is the reception desk. b. Enjoy your stay.

c. In advance, please. d. The porter will show you up.
Guest: I'd like a room for two people, for four nights, please.
Receptionist: Okay. Fill in this form, please. Your room is 800 baht per night.

a. We have a reservation. b. That will be 3,200 baht altogether.

c. I apologize for that. d. You can use the clock radio in the room.
Receptionist: How will you be paying for this?

Guest:

a. By cash. b. Money.

c. Dollars. d. Thai Baht.
Waitress: ?

Guest: A table for two, please.

a. May I introduce myself? b. May I go out?

c. May I help you? d. May I have a table?
Guest: A table for two, please.

Waitress:

a. This way, please. b. Tomorrow night.

¢. Thank you very much. d. I’m sorry for that mistake.
Waitress: . Would you like to wait in the bar?
Guest: Alright.

a. Our breakfast is very famous. b. We don’t have lunch box.

c. Your table is next to us. d. The table isn't quite ready yet.
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24.  Waitress: Hello. ?
Guest: We'd like a little longer, please.
Waitress: OK.
a. May I have some more sugar? b. Are you ready to order?
c. Is that our table? d. Would you like to wait in the bar?
25. Waitress: coffee or tea with your desert?
Guest: Let’s have coffee, please.
Waitress A minute, please.
a. Will you like b. Would you like
c. Can I take d. Could I take
26.  Guest: ?
Waitress: Today we have Barbeque chicken served with Italian sauce.
a. Anything to drink? b. Are you ready to order?
c. Can we have a table? d. What are today’s specials?
No. 27-29
Guest: Excuse me. I'd like to have some lunch.
Waitress: 27 ?
Guest: Yes, I'd like a bowl of chicken soup, please.
Waitress: 28 ?
Guest: I'd like a grilled cheese sandwich.
Waitress: 29 ? We have chocolate mousse cake.
Guest: Yes, that sounds great. 1’1l have one.
Waitress: Would you like anything to drink?
Guest: A glass of iced lemon tea.

Waitress: Just a moment, please.
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a. What kind of breakfast would you like?

c. Can we have a table?

a. Anything to drink?

c. Did you enjoy our special dinner?

a. What kind of drinks would you like ?

c. May I interest you in some dessert?

Waitress:

Guest: Yes, we really enjoyed it.
a. Did you enjoy

c. May I have

Guest:

Waiter:

a. I do apologize.

c. I’d like a new dish.

. Would you like a starter?

. What are today’s specials?

. Would you like for lunch?

. What would you like for your main course?

. What is your today’s special?

. Would you come this way, please?

your meal?

b. Are you ready for

d. CanlI order

Excuse me , There is a bug in my soup

. That’s not what I ordered.

. ’m ready to order.

Guest: There is a hair in my food.
Waiter: I’'m sorry about that.
Guest: Oh, thanks.

a. This isn’t what you ordered.

c. I’ll get you a new dish.

. This is very popular.

. We will send someone to fix it.

Guest: I think, the bill seems very high.
Waiter: A minute, please
Guest: Oh, thanks

a. I’ll go and see what the delay is.

c. I’ll check with the cashier.

. 'm sorry

. I do apologize
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34.  Guest: Excuse me. This isn't what I ordered.

Waiter: I’m terribly sorry. ?

Guest: Fried rice with shrimp and orange juice.

a. What did you order? b. What can I do for you?

¢. Would you like some drink? d. Are there anything else?
35. Waiter: , sir? Is there anything I can help you with?

Guest: I ordered chicken but this is pork.

a. What’s wrong b. Are you ready

c. Do you like it d. Is this your bill
36.  Guest: I haven’t got any drinks and my meal hasn't come, too.

Waiter: I’'m so sorry.
Guest: Thank you.

a. I'll check with the cashier. b. I’ll get you a new dish.

c. I’ll change a new menu for you. d. I'll go and see what the delay is.
No.37-40

Guest: 37 , Captain!

Waiter: Yes, sir. How can I help you?

Guest: Our meal hasn't come.

Waiter: 38 . I'll check with the kitchen.

Guest: Thank you.

(A moment, later)

Waiter: 39 . Here's your tuna salad and orange juice.

Guest: Thank you.
(An hour, later)
Guest: The bill, please.
Waiter: Yes, sir. Wait a minute, please.

(A moment, later)


http://www.shc-creo.co.jp/EigoNet/SurvivalRestComp-LG.html#anchor384241

37.

38.

39.

40.
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Guest: 40 . It has an onion soup on it

but I didn’t have.

Waiter: I'm terribly sorry. I'll bring you the correct bill now.

a. I'll check with the cashier. b. Excuse me

c. I'm terribly sorry. d. I'll go and see what the delay is.

a. I'll change a new spoon. b. Thank you.

c. I’'m sorry. d. I’ll get you a new dish.

a. Thank you very much. b. Sorry to keep you waiting.

c. I’d like to have my bill. d. The knife is dirty.

a. I’d like to have my bill. b. I"d like to have an onion soup.

c. I don’t want to check the bill. d. There seems to be a mistake with the bill.

sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk ke kok ok ok ok ok
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