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ABSTRACT

The purposes of this study were fo study to find out the image of the Government
Savings Bank, at Three Separate Sansai branch, Chiang Mai Province. The data was classified by
the customers contacting for financial transactions or other services with the Government Savings
Bank, at three Separate Sansai branch, Chiang Mﬁi Province. This study was a survey rescarch.
The samples were 250 customers. For collecting data, the instrument of this study was a
questionnaire with a rcliability at 0.73. The statistical analysis were frequency, percentage, mean,
and standard deviation. The findings of the study were as follows :

According to the opinion of the samples of the customers contacting the Govemment
Savings Bank, Three Separate Sansai Branch, Chiang Mai Province, it was ranked at agreed level.
Regarding the mean of each aspect, the first image at agreed level was the officers. The following
images were goods, equipment, administrator, business administration, and social activities.

According to development of image of Government Savings Bank, at Three Separate
Sansai Branch, Chiang Mai Province, the bank must change the service for Citizens Bank loan
projects, training the officers, meeting with Village Fund Community, managing the condition of
the bank Accounts of the bank, and financial transactions can’t be done normally.

Regarding the results of hypothesis testing, it was found that the opinion of the
samples of the customers contacting the Govermnment Savings Bank at three Separate Sansai
Branch, Chiang Mai Province and having different genders and status have the same opinion
about the image of the bank. The opinion of the samples of the customers contacting the

Government Savings Bank, at threc Separate Sansai Branch, Chiang Mai Province and different



having ages and education have different opinions about the image of the bank. It was
significantly different at the .05 level. The opinion of the samples of the customers contacting
with Government Savings Bank, at three Separate Sansai Branch, Chiang Mai Province and

having different occupations and salary have a different opinion about the image of the bank. It

was significantly different at the .01 level
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