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(“Rules”).intended to shape organizational actions)

wruUURY (Plans)
YoAuNeITUNIYTRNUYeteIAN1s IRV TasliAnT
(A statement of organizational actions managers hope will

take place)

sULEAdD9AUTENA UYL “Nagnsnnsla”
1 : (Dess.and-Mitter, 91985luiiya Niuzuna, 2541)

(1) ¥vng (Goals) RedsflesAnisua NSRS

(2) ulgug (Policies) fin “ng” ftwmptuilerafunissidunuetesding
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