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The Title . Marketing Mix Factors Relate to Consumers Behaviors of Coffee Store

In Gas Station, Muang Chiangrai, Chiangrai Province

The Author : Mrs.Wararak Saksan

Program : Business Administration

Department :Management

Independent Advisor : Lecturer Dr.Parasee Aneck Chairman
ABSTRACT

This study. aimed-to study and analyze marketing mix factors and personal factors
relating to consumer behaviors at the fresh coffee shop in the gas station, Muang Chiang Rai,
Chiang Rai Province. There was Quota Sampling setting the number of sample group of 400 from
10 fresh coffee shops in the gas station in Muang Chiang Rai, Chiang Rai Province.
The researchers used Quantitative Research which was Survey Method. The statistic implemented
was t-test, F-test, Chi-Square and Pearson Product Moment Correlation Coefficient. Therefore,
there was refusal of main hypothesis. It was found that the factors related to consumer behaviors
at the fresh coffee shop in the gas station, Muang Chiang Rai, Chiang Rai Province having
medium level of relation including Marketing Promotion Factor consumers focus on rewards
activity, Have reward points to exchange free drinks and Physical “Characteristic Factor
consumers focus on the atmosphere in shop is friendly, Have news, magazine and wifi service for

consumers.

KEYWORDS: Marketing mix, consumer behaviors at the fresh coffee shop, the gas station
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Reliability Statistics

Cronbach's N of Items

Alpha
955 25
Item Statistics
Mean  Std. Deviation N
Productl 4.3333 75810 30
Product 2 4.4333 67891 30
Product 3 3.8667 77608 30
Product 4 4.1333 .62881 30
Product 5 4.1667 .64772 30
Pricel 4.2333 .62606 30
Price 2 4.2667 .69149 30
Price 3 4.3667 .66868 30
Placel 3.9000 .84486 30
Place 2 4.2333 67891 30
Place 3 4.1333 .62881 30
Place 4 4.3333 .66089 30
Promotionl 4.1667 .69893 30
Promotion 2 4.0000 78784 30
Promotion 3 4.1333 57135 30
Peoplel 4.2333 .62606 30
People 2 4.1000 75886 30
People 3 4.2667 .69149 30

Processl 4.2333 72793 30



Process 2
Process 3
P.evidentl
P.evident12
P.evident13

P.evidentl4

14 a v 4
1.ONTHHNAANUN

Reliability Statistics

Cronbach's

Alpha

.867

Productl

Product 2
Product 3
Product 4

Product 5

2. MU

Reliability Statistics

Cronbach's
Alpha

741

4.2000
4.1667
4.0667
4.0333
4.1333

3.8333

Cronbach's
Alpha Based on
Standardized

Items

Item Statistics

Mean

4.3333
4.4333
3.8667
4.1333

4.1667

N of Items

.66436
.64772
.63968
71840
73030
.64772

N of Items

Std. Deviation

75810
.67891
77608
.62881

.64772

N
30
30
30
30
30



Item Statistics

Mean  Std. Deviation
Pricel 4.2333 .62606
Price 2 4.2667 .69149
Price 3 4.3667 .66868

3. MUBDINMINIIAHYY

Reliability Statistics

Cronbach's N of Items

Alpha
.827 4
Item Statistics
Mean  Std. Deviation
Placel 3.9000 .84486
Place 2 4.2333 .67891
Place 3 4.1333 .62881
Place 4 4.3333 .66089

4. MUAATINMIADA

Reliability Statistics
Cronbach's N of Items
Alpha
.890 3

Item Statistics

Mean Std. Deviation

Promotionl 4.1667 .69893

N

112

30
30
30

N

30
30
30
30

N

30



Promotion 2 4.0000 78784
Promotion 3 4.1333 57135

5. NUYAAINT

Reliability Statistics

Cronbach's N of Items

Alpha
795 3
Item Statistics
Mean  Std. Deviation
Peoplel 4.2333 .62606
People 2 4.1000 75886
People 3 4.2667 .69149

6. ﬁmé’nymzmamﬂmw

Reliability Statistics

Cronbach's N of Items

Alpha
.806 3
Item Statistics
Mean  Std. Deviation
Process1 4.2333 72793
Process 2 4.2000 .66436

Process 3 4.1667 64772

113

30
30

30
30
30

30
30
30
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Reliability Statistics

Cronbach's N of
Alpha Items
901 4

Item Statistics

Mean  Std. Deviation

P.evidentl 4.0667
P.evident12 4.0333
P.evidentl3 4.1333

P.evident14 3.8333

.63968
71840
73030

.64772
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N
30
30
30
30



