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The Title : Factors Influencing the Adoption of Line Application Using
for Elderly Users
The Author : Chaloemsak Boonprasert
Program : Business Administration
Independent Study Advisor : Lecturer Dr. Kallaya Jairak Chairman
ABSTRACT

This study aims to investigate elderly’s behavior and factors influencing an
acceptation of using Line application among them. The participants in the study were more than
60 years old persons living in Amphor Muang, Chiang Mai province, totally 394 in numbers. The
study used quantitative method which utilized the questionnaires to collect the data. The statistics
used in this case were descriptive statistics analysis, frequency, and multiple regression analysis.

The results of the study revealed that the questionnaire responses were female, aged
66 - 70 years old. They were divorced and graduated with Bachelor degree and had 15,001 -
20,000 Baht income. For the behavior of using Line application, it was found that they normally
used daily, by less than 30 minutes. The prime time they used the application were 03.00 p.m. -
09.00 p.m. They learned to use application from their descendants. The most commonly used
function was text-based conversations and the main purpose of the use was to talk or chat with
close friends. The factors influencing adoption of the application of the elderly were the perceived
benefits of the application Line, followed by the entertainment factor in the use of the application
and the ease of use of the application Line.

Keyword : Acceptation, Line application, Elderly
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Error
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ADIUNIN 013 .025 020 503 615
FEAUMSANN -026 024 -059  -1.095 274
sl dindoneidon -005° 013 023 -429 668

A

adenionswanamsgeNsy

1. avedumssuinelss Tomd

! 486 .110 A89 4408  .000%
voaueilnansu lasl
2. Taspaums Iaudieues

, -088 075 058 -1.170 243
uolnansula
3. JadeAuiinuaanens 1991 -106  .070 -.079 1519 130
vosuolnandaslar
4. Tosamudninanmedinnyes 020125 .007 163 871
uoilwaman Ta
5. fasedunnuazalnauiely -519 107 -.197 -4.853  .000*
mslFnuveaelwamailad
6. Javearuanutiuialumsly 574038 630 15.038  .000*
Auvenolwamalad
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F =23.547 Sig=.000

Change

*_ Correlation is significant at the 0.05 level (2-tailed).
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