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The Title : Factors Associated with Information Technology Readiness to
Measure Success in an Implementation of Internal Quality

Assurance for the Curriculum Level at Chiang Mai Rajabhat University

The Author : Mrs. Kanchalee Moofun

Program : Business Administration

Independent Study Advisors : Lecturer Dr.Kallaya Jairak Chairman
ABSTRACT

This research aims to study factors related in information technology success in
internal educational quality assurance within the curriculum level at Chiang Mai Rajabhat
University. This studyis considered as mixed method research. Firstly, by using a quantitative
methodology, the research tools used in the study were the questionnaires from the sample of
350 participants. Secondly, the qualitative methodology in the study was the interviewing
process. It involved with the interview with the Chairman of the curriculum and the lecturers.
In the academic year of 2016, there were six curriculums which contained the total score at the
good and excellent levels. These were calculated by using the instant statistical program to find
out the descriptive statistics analysis, frequency, percentage, and multiple regression analysis,
including the t-test to test the hypothesis of the study. The results of the study showed that the
sample, 350 respondents were 196 females, 154 males, and most of them were 36 years old - 45
years old with the Master degree educational level. 289 were the lecturers and 61 were the
Chairman of the curriculum. They experienced in working for the educational quality assurance
for one to five years. Factors that affect the success of internal quality assurance in education in
terms of course level related to 1 factor, namely, software readiness factor. It consisted of
software used in the organization to support quality assurance in education. The software used in
the agency has a fast speed and accuracy to use in quality assurance education. The software has

a virus protection system which will impact on the data of quality assurance education. For the



factors that did not affect the study were hardware availability factor, personnel readiness factor,
and process readiness factor.

Keyword : Information Technology Readiness, Success in Process, Internal Quality Assurance
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