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Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
.827 .829 5
Item-Total Statistics
Scale Cronbach's
Scale Mean | Variance if | Correcled | Squared Alpha if
if Item Item Iltem-Total | Multiple Item
Deleted Deleted [|Correlation|Correlation| Deleted

aufvhildhwine seuwavessmlunis 17.77 2.047 871 .823 717
UfiReATnasgHTaEY

P O TP & - Y1 WY
auimmheglusaesiiida Tomalavmlath 17.80 2.234 732 642 761
anwinmannseun 1 ldaun
| 98 A - ) 1
vidaniinnudiane la luaiihiiaausy 17.77 2.116 808 767 737

¥ i1 1
wazdalvlanidnis Tnghidertedenilassn
ueusalfiRauisuAavey ldnsudau 17.47 2.947 169 226 910
vssgdlmung awhmuassuznm
Puiishiansufifauemszidivy s 17.60 2.248 633 651 789
dnsveafauuaziinnuiedadysia
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Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of ltems
879 .892 5
Item-Total Statistics
Scale Mean Scale Corrected | Squared | Cronbach's
if Item Variance if | ltem-Total | Multiple |Alpha if ltem
Deleted |ltem Deleted| Correlation |Correlation| Deleted
vl Tenaldldnawg Ussaunsaluaz | 19.43 1.357 801 738 844
anuEsovesaneanldlums
UfianulfduSvedwainane
viiiTener ldFumsiEvuduazns 19.50 1.362 513 471 900
Lo o X A
AnousuiiniuLas gy
il Temaiiosin ldgeumialu 19.47 1.223 858 815 822
szdvgevesitsauiimdaiaeg ldly
UINA
1 = 1 =t U v a
g andwhudlTema ldsufinve 19.50 1.155 835 808 823
Aundssdiny Junumlunis
Andulawaziigasz lumsUgoaauay
wihi lddau
e loluarudmihludumdanthi| 1957 1.151 664 618 874
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Reliability Statistics

AEIALALIHUS T

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
859 876 5
Item-Total Statistics
Scale Corrected Squared Cronbach's
Scale Mean if | Variance if | ltem-Total Multiple Alpha if ltem
ltem Deleted |ltem Deleted| Correlation | Correlation Deleted

paAnsvoIulaNunUaiely 18.00 3,586 582 443 853
Fuuma TuTadn 14l ums
IGRERRY

4%
AnUNAIBI89ANT A 17.97 3.275 776 797 804
wnzaunumslinau

o ]

p9ANTUBINUasaninyanie 18.43 3.426 475 492 897
dunadeunazgiinivg lums
lfiina
pannTUBNYIIUTILAIE I 18.03 3.344 839 852 793
yssenmaivnzanlums
LAY

c} ) =1
aouilumslgidauian 17.97 3.413 824 883 798
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Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of ltems
875 879 5
Item-Total Statistics
Cronbach's
Scale Mean Scale Corrected Squared Alpha if
if ltem Variance if | ltem-Total Multiple Iltem
Deleted |ltem Deleted| Correlation | Correlation Deleted
Wmudunsadfianufufion | 1807 3.582 696 497 852
1 J g o L=
s luesnns lailueasd
muldsuniuaiemaenn 18.20 3.338 693 493 851
d‘{ 1 dli 1
Weuswaiamulszau
Hymlumsdgdaanu
ArsAiganueamudasiiie 18.10 3.403 795 646 829
AUBENYATT I
AaRuriyanuearilims 18.27 3.237 659 498 863
aruayuiieMIUEBILIRA
ot ]
a¥19as IR N 9
Asiuiyanveai g 18.17 3.316 707 541 848
fSaumuzihnuiiulums
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Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized ltems N of ltems
.850 826 6
Item-Total Statistics
Scale Scale Cronbach's
Mean if | Variance if| Corrected | Squared Alpha if
ltem Item ltem-Total | Multiple ltem
Deleted Deleted | Correlation | Correlation| Deleted
wnaseunsoufvehalaoqua | 2357 | 2806 | 714 695 809
FUATHNY FUAIHIALAZYARNATN
VBIMUBI AN U YD
Muslanunsziesedulums 23.60 2.731 740 793 803
ﬁ']ﬁ"lutﬁi]ﬂ'ﬂilﬁ"ﬁﬂ‘iﬂ
i o o { 1 o
i lavhauluminediady 23.57 2.806 711 695 809
ANUTI1UITD
1 =] o d’.l.- Yo
Muan M un lasuveuvivie 23.67 2,782 .664 753 .819
Yo o o 2
1ﬁﬂ1l‘ii] S’Jﬂlilllﬁzgﬂﬂﬂﬁ
'ﬂ'TLJﬂi’ﬂﬁJiJ'lﬁ'lx‘l'lHH’ﬂﬂDﬁ'lLLﬁ’j”lﬂ% 23.60 2.662 793 816 791
v g Yo 1 i 9
L lasumaeuunualanin
MUNNILHTONAMDSIAT Y 23.33 3.954 114 023 889
A oA A g o 9
insealianseald lumsvhanlad
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Reliahility Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized ltems N of ltems
842 857 5
Item-Total Statistics
Scale Scale
Mean if |Variance if | Corrected | Squared Cronbach's
Item Iltem ltem-Total Multiple | Alpha if ltem
Deleted Deleted |Correlation| Correlation Deleted
Ca ]
29ANTVOIUTIMIU 5T e 19.23 1.633 688 519 814
3
Fuaan Jurnemsilgina
s = o &
20NN U UAIMNT 1IN
u d'! 3 o 1 o
AU 1N 3maunaedn
PUIIUUDIMI U DHAYA 19.40 1.421 525 375 850
=] o oeey .
Ahuuamalumsdgiaaun
FaLau
i3 ldma TuTagnnuaisly 19.37 1.344 673 484 803
m3lgiiaau
szpumslszanuauneluy 19.30 1.390 778 732 776
o ] =1 1
aannsvaemudlulaleds
=1
5701572
Mmushaui ldsuveuning 19.37 1.344 673 673 803
by =
§NABIAZTIAGY




93

1 di V) L a A a e vV v a
ﬂ1ﬂ‘3"li.l!‘U‘E)3]1—!ﬂi§3]ﬂ1mﬂlﬂ§$ﬂﬂﬁﬂﬁ‘{mi‘ijgﬂﬂ&'m 3 mumuuumsr—mm

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
829 846 4
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if ltem Variance if | Item-Total Multiple Alpha if ltem
Deleted Item Deleted| Correlation | Correlation Deleted

mulimswonsdumsSu|  14.63 723 585 483 820
Al Faquazma Ty Taghil
agatnailsznda

@ ¢ o gy ¥

aq gnyal Mmiunlila 14.70 700 691 531 768

A o 3

nasyIunmuua
winauupn@enuls 14.63 792 804 667 749

A =) ¢ a aa

m3oaiiagilnsaligiinan

1 v 1 1

50U laehaming auuay
Weane

' oY1 o o =

Al lumsaniinai) 14.73 685 623 437 805
AMUHINZAUNUTH
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Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of ltems
811 836 5
Iitem-Total Statistics
Scale Mean Scale Corrected Squared | Cronbach's
if ltem Variance if | Iltem-Total Multiple [ Alpha if Item
Deleted |ltem Deleted| Correlation | Correlation Deleted

pandavionanuingunmld 18.90 2.024 612 730 781
NASTIUANNRUA

a g4 w
Wﬂﬂﬁﬂ'ﬂ%ﬂﬂﬁﬂutﬂ‘i‘t]‘ﬂ'L!L’]ﬁW 18.93 1.857 2 813 751
muannsalinnuumio 19,00 1.793 633 623 764
DY)
fou 1a
muannsadszaruam i 19.23 1.495 597 545 791

' oA g 9 A

ANUITIVUD 1@1?111!141«!']14‘116&%14
vufangilaluawinh 1450 19.13 1.706 569 538 785
=} =Y -::i ] a on ¥
esalununmulidedly
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Reliability Statistics

nadlest thanmswan Jsalvihudnn: Janiadnhe

Cronbach's Alpha

Cronbach's Alpha Based on Standardized Items

N of ltems

926

929

40
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N1SNATOULL t-test (2-tailed) 83T 1ZHin3ml51)591 (ANOVA)

manageulszanimumsigianulasduunmudnuazaiuyana : e

Independent Samples Test

Levene's Test for

Equality of t-test for Equality of Means
Variances
95% Confidence
E Sig. t df Sig. (2- Mean by o Interval of the Difference
tailed) Difference | Difference
Lower Upper
Equal variances assumed 451 .503 =174 162 .862 -.01672 .09618 -.20665 47320
sum® Equal variances not assumed -.165 | 33.596 870 -.01672 10129 -.22267 .18922
Equal variances assumed 3.345 .070 .187 162 .852 .02029 .10832 -.19361 23419
sumbz Equal variances not assumed .145 | 29.587 .885 .02029 13951 -.26479 .30536
Equal variances assumed 764 .383 | -1.029 162 .305 -.11385 11068 -.33241 10471
sumbs Equal variances not assumed -.954 | 33.000 .347 -.11385 .11932 -.35662 .12891
Equal variances assumed 6.850 | .010 | -.375 | 162 .708 -.03668 | .09783 -.22987 15651
sumbs Equal variances not assumed -329 |31.744| 744 -.03668 11148 -.26383 19048

|
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ANOVA
Sum of Squares df Mean Square F Sig.
sumb1 Between Groups 1.165 3 .388 1.965 21
Within Groups 31.626 160 198
Total 324N 163
sumb2  Between Groups 2.246 % 749 3.045 .030
Within Groups 39.346 160 246
Total 41.592 163
sumb3  Between Groups 1.052 3 .351 1.316 271
Within Groups 42.647 160 267
Total 43.699 163
sumb4  Between Groups 672 3 224 1.077 360
Within Groups 33.280 160 208
Total 33.952 163




97
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ANOVA
Sum of Squares df Mean Square F Sig.
sumb1 Between Groups 1.022 3 341 1.716 166
Within Groups 31.769 160 199
Total 32.791 163
sumbh2  Between Groups 3.060 3 1.020 4.236 .007
Within Groups 38.532 160 241
Total 41.592 163
Jsumb3  Between Groups 2.936 3 979 3.842 011
Within Groups 40.763 160 .255
Total 43.699 163
sumb4  Between Groups 589 3 196 941 422
Within Groups 33.363 160 209
Total 33.952 163
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ANOVA
Sum of Squares df Mean Square Sig.
sumb Between Groups .062 2 .031 151 .860
Within Groups 32.730 161 .203
Total 32.791 163
sumh2  Between Groups 275 2 A3T .536 .586
Within Groups 41.317 161 257
Total 41.592 163
sumh3  Between Groups 254 2 A 27 A71 .625
Within Groups 43.445 161 270
Total 43.699 163
sumb4  Belween Groups .069 Z .029 .139 .STOL
Within Groups 33.893 161 211
Total 33.952 163
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ANOVA
Sum of Squares df Mean Square Sig.
sumb1 Between Groups .062 2 031 151 .860
Within Groups 32.730 161 203
Total 32,791 163
sumb2  Between Groups 275 2 137 536 586
Within Groups 41.317 161 h,
Total 41.592 163
sumh3  Between Groups 254 2 A2 A7 625
Within Groups 43.445 161 270
Total 43.699 163
sumb4  Belween Groups .059 2 .029 138 870]
Within Groups 33.893 161 211
Total 33.952 163
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ANOVA
Sum of Squares df Mean Square Sig.
sumb Between Groups .062 2 .031 151 .860
Within Groups 32.730 161 203
Total 32.791 163
sumb2 Between Groups 275 2 137 536 .586
Within Groups 41.317 161 257
“Total 41.592 163
sumb3  Between Groups .254 2 127 A71 .625
Within Groups 43,445 161 270
Total 43.699 163
sumb4  Between Groups .059 2 029 139 .870
Within Groups 33.893 161 211
Total 33.952 163
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manareulszanimumsifidnuleadrumunmadnuazaiuyana : orgmsihau
ANOVA
Sum of Squares df Mean Square F Sig.
sumb Between Groups 062 2 031 151 .860
Within Groups 32.730 161 203
Total 32.791 163
sumb2  Between Groups 275 2 A37 536 .586
Within Groups 41.317 161 257
Total 41.592 163
sumb3  Between Groups 254 2 A27 471 .625
Within Groups 43.445 161 270
Total 43.699 163
sumb4  Between Groups .059 2 029 139 .870
Within Groups 33.893 161 211
Total 33.952 163
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msnaaauademamsuIms : MudnvasOunsUiarey

ANOVA
Sum of Squares df Mean Square F Sig.
sumb1 Between Groups 15.772 9 1.752 15.857 .000
Within Groups 17.019 154 A11
Total 32.791 163
sumb2  Between Groups 21.681 ] 2.409 18.633 .000
Within Groups 19.911 154 129
Total 41.592 163
sumb3  Between Groups 25.407 9 2.823 23.766 .000
Within Groups 18.292 154 A19
Total 43.699 163
sumb4  Between Groups 18.389 9 2.043 20.219 .000
Within Groups 15.563 154 101
Total 33.952 163
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manamevuiladsmamsuims : ulematininluninnmsau

ANOVA
Sum of Squares df Mean Square F Sig.
sumb1 Between Groups 12.462 14 .890 6.524 .000}
Within Groups 20.330 149 136
Total 32.791 163
sumb2  Between Groups 15.530 14 1.109 6.342 .000
Within Groups 26.062 149 W75
Total 41.592 163
sumb3  Between Groups 19.183 14 1.370 8.328 .000
Within Groups 24.516 149 165
Total 43.699 163
sumb4  Between Groups 12.286 14 .878 6.035 .000
Within Groups 21.666 149 145
Total 33.952 163
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MInaTeuadsmamsuims : Muamwnaaoslumsdgifau

ANOVA
Sum of Squares df Mean Square F Sig.
sumb1 Between Groups 13w a4 10 1.311 10.193 .000
Within Groups 19.680 153 129
Total 32.791 163
sumb2  Between Groups 22,522 10 2.252 18.070 .000
Within Groups 19.070 153 125
Total 41.592 163
sumb3  Between Groups 18.742 10 1.874 11.489 .000}
Within Groups 24.958 153 .163
Total 43.699 163
sumb4  Between Groups 12.578 10 1.258 9.003 .000
Within Groups 21.374 153 140
Total 33.952 163
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manameudadomemsndms : Sumoindlumal§iRadiigunn fuUfiRoaud
Sadilnfialumsfifau
ANOVA
Sum of Squares df Mean Square F Sig.
sumb1  Between Groups 13.479 11 1.225 9.645 .000
Within Groups 19.312 158 427
Total 32.791 163
[sumb2  Between Groups 14.112 11 1.283 7.096 .000
Within Groups 27.480 152 .181
Total 41.592 163
sumb3  Between Groups 16.666 11 1.515 8.519 .000
Within Groups 27.034 162 178
Total 43.699 163
sumb4  Between Groups 14.116 11 1.283 9.834 .000
Within Groups 19.836 152 130
Total 33.952 163
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