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ABSTRACT

The Satisfaction of travel agencies in Tourism Business and Guide Registration Office
North Branch Area | research aimed to study the satisfaction of travel agencies in Tourism
Business and Guide Registration Office North Branch Area 1 and to study the guideline to improve
further working process in Tourism Business and Guide Registration Office North Branch Area 1.
The samples of this study consisted of 297 clients by using questionnaire as tool, and statistical
analysis were frequency, percentage, means, standard deviation, and one way ANOVA. The results
were found as follow; the majority were females, aged between 31 - 40 years old, lived in Chiang
Mai province, hold bachelor degree, and extend certificated. The average satisfaction of clients
were at the highest level while considering to each aspect, the result was found that there was 3
aspects were at high level which were process, people, and information, respectively. Place and
facilities was at medium level.

The result of testing hypotheses was found that the differences of each aspect like sex,
age, address, education and type of service request had no significant of the satisfaction of clients

in Tourism Business and Guide Registration Office North Branch Area 1.

Keywords: Satisfaction, clients, service, Tourism Business and Guide Registration Office North

Branch Area 1
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