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ABSTRACT

The purpose of this research was to examine the level of listening and speaking English

proficiency, according to the language functions of vocabulary, grammar, and pronunciation of

the spa receptionists in Muang District, Chiang Mai Province. The sample consisted of 18 spa
receptionists working at Chiang Mai Oasis Spa, Lanna Qasis Spa, Lanna Come Spa, Rarinjinda
Wellness Spa Resort, and Aroma Spa Chiang Mai. Tape recorder was used as the instrument in
this study to record the conversations between spa receptionists and their foreign customers. Data
were analyzed by means of arithmetic mean, standard deviation, and percentage.

The results of this investigation indicated that the level of proficiency of the spa
receptionists in using vocabulary was at a good level in the function of social formulas; whereas
the level of proficiency in the main function and making communication work were fair. The
proficiency in using English grammar was at a good level in the function of social formulas;
whereas the level of proficiency in the main function was fair, and making communication work
was fairly poor. The proficiency in using pronunciation was at a good level in the main function

and social formulas; whereas the level of proficiency in making communication work was fair.



