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MARKETING MIX FACTORS AFFECTING THE DECISION OF
SELECTING UPGRADE ACADEMY LANGUAGE

INSTITUTION IN CHIANG MAI
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The Title : Marketing Mix Factors Affecting the Decision of Selecting

Upgrade Academy Language Institution in Chiang Mai

The Author : Somsak Hongsuwan

Program : Business Administration

Independent Study Advisor : Assistant Professor Dr. Korravee Chai-amonphaisal
ABSTRACT

The objective of this independent study was to investigate the marketing mix factors
affecting the decision to study at Upgrade Academy Language Institution in Chiang Mai. The
sample group was composed of 320 respondents answering the questionnaire by recruited quota
sampling. The data were statistically analyzed for frequency, percentage, mean, and standard
deviation. The hypothesis testing was conducted by t-test and One-way Analysis of Variance:
F-test.

Regarding the study findings, the majority of the participants were females aged
between 15 and 20 years. They were currently studying at the secondary or vacation school levels.
Their occupations were students/college students and they still had no income.

The participants’ ranks in overall of importance of the marketing mix factors affecting
their decisions were at a high level. They responded that the price factor was the most important
factor influencing them to select the Institution, followed by people factor, promotion factor,
product factor, place factor, physical evidence factor, and process factor respectively.

The results of hypothesis testing indicated that the marketing mix factors affecting the
study decision regarding to the participants’ background in overall results were summarized as

follows:



The marketing mix factors affecting the decision of the participants with different
genders were different at a statistical significance level of 0.05.

The marketing mix factors affecting the decision of the participants with different ages
were different at a statistical significance level of 0.05.

The marketing mix factors affecting the decision of the participants with different
educational levels were different at a statistical significance level of 0.05.

The marketing mix factors affecting the decision of the participants with different
occupations were different at a statistical significance level of 0.05.

The marketing mix factors affecting the decision of the participants with different

incomes were different at a statistical significance level of 0.05.

Keywords: Marketing Mix, Decision
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