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Officers at Chomtong District, Chiang Mai Province
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ABSTRACT

The objectives of this independent study were 1) to explore the opinion levels on
operational core competencies, motivation factors and efficiencies of the local government officers
at Chomtong district, Chiang Mai province, 2) to examine the correlation between the demographic
factors and the core competencies and motivation factors expected to influence job efficiencies of
the officers, and 3) to investigate job performance problems of the officers in the study area. The
questionnaire was used as the instrument to collect data from 156 officers. The data were analyzed
using descriptive statistics. The hypothesis testing was conducted through the Stepwise Multiple
Regression.

The study findings reveal that most participants were females, aged between 36 and
40 years, whose educational background was at the undergraduate level with working experience
from six to ten years and an average income between 20,001 and 25,000 baht. Most worked in the
academic line under the deputy municipal office. The opinions on core competencies were highest
on teamwork (u=4.21, O = 0.46). The opinions on motivation factors were highest on job progress
(n =3.74, 0 = 0.45) and job accomplishment (n =3.74, 0 = 0.39). The opinions on operational
efficiency were highest on speedy operations (u =3.98, 0 = 0.41).

The internal relationship with the highest correlation coefficient in operation (Y) was

the correlation of the responsibility variable (x,,) at 0.448. When the data were analyzed by



Stepwise Multiple Regression, it is found that responsibility, excellent service, integrity,
advancement and achievement factors positively affected the performance of the officers with 8
being equal to 0.254, 0.215, 0.190, 0. 185, and 0. 171 respectively. All the variables could predict
the performance efficiencies of officers at 40.0 percent with a statistical significance level of 0.05.

Job performance problems could be divided into three categories as follows. For the core
competencies, the most problematic was integrity at 46.4 %. For the motivation factors, the most
problematic was actual operations at 60.0%. For the performance efficiencies, the most problematic

was economy or cost-effectiveness of resources at 29.3%.

Keywords: Efficiency, Core Competency, Local Government Officers, Operations
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