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The Title : Consumer Behavior Affecting the Decision Making to Hostel
in Muang District, Chiang Mai Province

The Author : Soontaree Sirijun

Program : Business Administration

Independent Study Advisor

Assistant Professor Dr.Kamolthip Kamjai Chairman

ABSTRACT

This independent study aims 1) to study the demographic characteristics of the tourists
using hostel accommodation services in Muang district, Chiang Mai Province, 2) to examine the
tourist behavior in choosing hostel accommodation in the study area, and 3) to explore the
differences between demographic characteristics and tourist behavior with the marketing mix in
choosing their accommodation. The questionnaire was used to collect the data from 400 tourists
staying in the hostels in the study area. Descriptive statistics was used to analyze the data for
frequency, percentage, mean and standard deviation. The independent samples (t - test) and
One-Way ANOVA (F-test) were used to test the hypotheses.

The study findings reveal that the majority of the respondents were males, from
French, Europe, aged between 21-30 years old, being undergraduates, single and, students, with a
monthly income between $ 2,001-3,000, traveling during winter and summer, staying about two
weeks, with the cost of staying between 10 to 12 US dollars, reserving accommodation by
themselves and through the internet, and staying alone. The purposes of their stay were to meet new
friends and to exchange travel experience. The highest level of the marketing mix was price,

followed by the service staff, and the physical environment respectively.



The hypothesis test was found that, for decision to choose hostels, gender, domicile,
age, educational level and occupation were significantly different at the 0.05 level. As for tourist

behavior, duration of their stay were significantly different at the 0.05 level.

Keywords : Consumer Behavior, Marketing Mix, Hostel
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Survey Research
Subject: Consumer Behavior Affecting the Decision Making to Hostel in Muang District,

Chiang Mai Province

Explanation: The questionnaire consists of 4 parts

Part 1 a question about personal factors

Part 2 a questionnaire about behaviors in choosing hostel accommodation in Muang
District, Chiang Mai Province

Part 3 a question about the marketing mix factors that affect the decision to choose a hostel
in Muang District, Chiang Mai Province

Part 4: Problems and suggestions for improvement

Part 1 personal factors of the respondents.
Please mark v in the box [ that corresponds.
1. Gender.

| Female (] Male

2. Country of origin.

(] Asia [J America [J Africa

[ ] Europe || Australia [ Other ........
3. Age.

[] Less than 20 year.  [] 21-30 year. [] 31-40 year.

4. Education.

[ ] Lower than B.A [[] Bachelor’s degree ~ [] Higher than B.A
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5. Occupation.

[ Student [ ] Government / state enterprise employees
[] Private employee || Commercial / Private Business
] The Farmers || Butler / housewife / retirement
[l Other....cooovviiiiii,
6. Status.
[] Single [] Married [J Divorced/Separated

7. Revenue per month?

[] Less than 1000 USD [] 1001-2000 USD [12001-3000 USD

Part 2 Behavior and experience factor to choosing a hostel
Please mark v in the box [] that corresponds.
8. When you use hostel in Chiang Mai (Season)?
[ ] Summer [ ] Winter [] Raining

9. How long do day stay in Thailand?

L] 1 weeks. [ ]2 weeks. [] 3 weeks.
10. Hostel accommodation costs per time?

[] Less than 10 USD [(110-12USD [ ] More than 12 USD
11. How did you book a room / accommeodation?

[ ] Website ] Telephone booking [] Agency

" | Walk-in (] Application, please specify.......................
"] Other, please specify.....cooeiviiiin..n.
12. The passengers?

| Alone || Friends il Family

[] Honeymoon trip U] Other, please specify.......................
13. What is the purpose of your trip?

[] To meet new friends [] To exchange experiences

[J Favorite ideas Decoration of the hostel | | Save money on your trip

L] Other, please specify................o..e
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Part 3: Marketing Mix Factors

What level of importance do you value? Please mark v in the box [] that corresponds.

5 = Excellent, 4 = Good, 3=0k, 2 = Fair, 1 = Poor

Factors about the marketing mix

wn
=
w
N
p—

1. Reputation of accommodation

Level

2. Choice of accommodation level

3. Condition of the room or accommodation

4. The size of the room or accommodation

5. In-Room facilities

6. The location of suitable accomfnodation near the tourist / business /

community

1. Hostel in rate correctly with regards to price

2. Room price rate correctly

3. Room / accommodations with value for money.

4. How does the room /accommodation compare to competitors.

5. Price benefits of stay duration.

1. Information Available on rooms accommodation to tourist many way

2. Availability Via Internet

3. Provide accommodation through a travel agent (travel agent)

4. Provide confirmation of the reservation accommodation over the

Internet

1. A seasonal promotion
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Factors about the marketing mix

Level

2. The package for the tour

3. Discount to consumers who come regularly

4. Price reductions on long-term stay or stay as a group

5. The hostel has a shuttle service between the airport / bus station

1. Service with a friendly smile politely

2. Fast Service

3. Treat all consumer equally

4. Have the ability to communicate with foreign language

5. Level of experience and skill in the service

6. Have the ability to solve problems

1. To provide fast service The reservation providing room and Check out

2. The service provider was required to meet the need of tourists

3. There are tourist information service

4. There are enough staff to serve tourists

5. Provide how to book and pay for accommodation Different service in

different ways such as cash / credit card/ bank transfer / internet transfer

1. Atmosphere in the room / accommodation

2. Atmosphere surrounding accommodation

3. Strength and security of the hostel / accommodation

4. Dividing the area for tourists for example the provision of car parking ,

Garden

5. Readiness of the business center Wi-Fi
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Part 4: Problems and suggestions for improvement?

Thank you for taking the time to answer this research question.

Soontaree Sirijun

Researcher
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