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The Title : Knowledge and behavior of people in waste management and quality
of waste management services of Laoyao Sub-district administrative

organization, Ban Hong District, Lamphun province
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Program : Master of Public Health
Thesis Advisors :  Lecturer Dr. Chitima Katonyoo Chairman
Lecturer Dr. Saiyud Moolphate Member
ABSTRACT

The purposes of the study were (1) to examine the waste management knowledge of
the local people in Laoyao sub-district; (2) to investigate the waste management behavior of the
local people in Laoyao sub-district; (3) to explore the satisfaction of the local people on the waste
management service quality of Laoyao sub-district ‘administrative ~organization, Ban Hong
District, Lamphun Province; and (4) to find out the expectations of the local people in the waste
management  service- quality -of Laoyao sub-district administrative -organization, Ban Hong
District, Lamphun Province. The samples of the study were 395 households. Questionnaires were
used as a data collection instrument and statistics used for data analysis are frequency, percentage,
mean, and standard deviation.

The study showed that the majority of the respondents were females (65.82%), aged
51-55 years (22.78%), married (70.89 %), primary education level (48.10%), general employees
(44.05 %), income range of 2,501 - 7,500 baht per month (45.82 %), 3 family members (28.86
%), and single property (64.81 %). The knowledge of the waste management was at a moderate
level (48.61%). The knowledge on the type of degradable waste was highest (95.44 %), followed
by the reduction of waste on using food containers instead of foam boxes (93.42 %). Waste
management behavior of the participants as a whole was sometimes practiced (E= 2.31,
S.D. = 0.657). Recycling of the disposal waste management behavior was the highest result

(X= 2.56, S.D. = 0.627), followed by the reduction of solid waste (X= 2.45, S.D. = 0.578).



Household waste was 30.08 percent, plastic or recyclable waste was 25.04 percent. The types of
the waste were the common waste (38.96 percent) and the hazardous waste (27.89 percent). The
majority of the waste dispose method was by using the waste management service provided by
the sub-district administrative organization, Ban Hong District, Lamphun Province (51.40%), and
by using land fill methods (17.49 %). The level of the satisfaction of the local people on the waste
management service quality of the sub-district administrative organization was at the highest level
(X= 4.25, S.D. = 0.758). The highest satisfaction was found in the empathy (= 4.29,
S.D. = 0.752), and the tangible (X= 4.28, S.D.=0.766). The expectation of the local people on
the waste management service quality of the sub-district administrative organization, was about
high responsibility and speediness (99.75%), followed by reliability of the administration to deal

in the urgent situations of the waste disposal (99.49 %).

Keywords : Waste Management, Knowledge, Behavior, Satisfaction, Expectation, Service

Quality
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