


Student Motivation towards the Flipped Classroom Questionnaire

wuusauauTausgslavasinAnelunisiSeunuu Flipped Classroom

AR 1 %’@ad@ﬁafﬂPan 1 General Information

1 Gender () Male () Female
2 International College Studying in( ) Global Business Management () Other .....cccocvioveieniieiieinne
3 Year( )1 (f N2 ()3 ()4
4 Communicative Devices Used@ﬂﬂﬁiﬁﬁlﬂﬁﬁﬁﬁ%
() Mobile phone( ) Tablet( ) Others.....ccccoocvvveiivevieeenne,
5 Operation system Tﬂ’iLLﬂ’iNﬂﬁﬂ/ﬁﬂﬁ’ﬁﬁT%
( )ios () Androi () Window ( NOtherS.....c... N .o 8
6 Ways to communicate with your lecturer.... 3%?1@91'@%@21’1‘5?3@@’1@’1‘55%@@1@
() Phone no. () Line () Facebook account () Facebook Group
() email address () OtherS. e
7 How long do you spend time using internet or mobile phone? ¥8uimasifiniaauinwinmssiadu
( )O-Thour ( )2-3hours ( )4-5hours( )5-6hours ( )7 hoursor more
8 How long do you spend time using internet for studying??%ﬁum@%tﬁ%L‘ﬁlﬂﬂ’l‘sL’%ﬂu?u"luwﬁfﬁ‘i@iﬂffu
()O-Thour ( )2-3hours ( )4-5hours( )5-6hours ( )7 hours or more
9 What kind of materials used by your lecturer? (You may give more than 1 answer).
Aen1aidennisaeniiansadiaonlife
( )CD/DVD () Computer ( ) Overhead ( ) Projector () Sources from internet
(o ) Offers el W AL S
10 Please indicate websites or programs used by your lecturer ﬂ‘gmﬁ:qfﬂﬂmim A1 vaaRefiananss
() Facebook () Youtube ( )Line
( )Other Social MEId «..vvveevrerreririeeieereiesieeeenieas
() APPHCAtION. ..uvveeeeiiiie e et e e et e
() PrOGIOMS. cuveeeteiereeerre e e e eevee e eire s sine e
() WEDSIEES. ettt
() OtherSy.. .. 4 ... W Secreererrre
10 | () havesd® () do not have personal computer. Sl ranRamasdusafiting
1 | ( )have siWfl () do not have high-speed internet. ﬁfufaiﬁﬁum@iﬁwmmm%ng
12 Teaching method used in teaching business content. ﬁm‘iﬂﬂuﬁmm‘jﬁéﬂﬂﬁ%
() Book
() worksheets
() Discuss
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() Online learning such as facebook group
() Posting VDOs
() OtherSieiecieeeeee e

ABUYN 2 wuudaua1lPart 2 Questionnaire

AFLRLBLERaULULFRUNY : ItnAnuUssiluan1miayisnisldisn1suuu Flipped classroom

TunsdnnisiBeuntsaeuinarudmugsialaeviinsonuny v ludesssiumazuuuniy

ANUAINITOTY

Direction: Please evaluate the condition the use of Flipped classroom methodology in the

management of business education by marking v in the rating scale based on actual ability.

Items

Topics

Strongly
Disagree

Taiviudng
aghede

Disagree

laitdiu
v
fae

Neither
Agree
nor
Disagree
Taiwdla

Agree

Strongly
Agree
@ v

LAUAY
281989

Attention (A21unelanuldla)

When the flipped classroom was introduced at the
beginning of this subject, there was something
interesting that got my attention.

lonsuITIsnsuu Flipped classroom agldgnuinanld
Wi flurdahldsudnawala

To me the flipped classroom is one of an eye-catching
teaching method.

dmsuuuds 38nsuuu Flipped classroom tHwisd
waulasnn

The quality of the video helped to hold my attention.
AN MYBNIFlatuaInaUlave sy

The content of this subject looks difficult.
ey Ue I UADUT NN

The way that my teacher arranged information on the
video was interesting and helped keep my attention.
msfiensdldsaSouidemluudasimle Wudi
uraulasazannsafsauaulavesdulily

This subject has got things that encouraged my
curiosity.

Ffivedunsegieinsduauaulalasivesiu

The video in this subject is short and intention.
AV IFALIALE AT LT AN UL NTETU
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Items

Topics

Strongly
Disagree

Taiifiuging
g

Disagree

Taiiiu
v
e

Neither
Agree
nor
Disagree
Taiwidla

Agree

< v
UMY

Strongly
Agree
< v

AUNY
281989

The variety of in-class activities such as group
discussion, presentation, case study etc., helped keep
my attention on this subject.
AuvaInraevesnanssulues sy 1Y n1seiue
nau myiaue visensaliny) Fedsnnuaulavesuli
az&'ﬁ’uiﬁmﬁ

The video is too long that it does not attract me.
Falefiammgniuluuas iufaau

Relevance(P1uNg2984)

It is obvious that the flipped classroom teaching
method is related to things | already know.
wiulgdndn 33n1suuu flipped classroom dauiAeitos
sedsTisulMTousogudn

Social media and online channel such as YouTube,
Google Classroom, and Facebook are something that |
get used to and then become my important learning
resources.

Fodsnupaulatiuavdownseaulai] Wy YouTube, Google
Classroom Wag Facebook Liudsiiduduinuaznaneidu
udsdayamsi3ouiiddyuesiu

Flipped classroom VDOs are relevant to the learning
objectives

FBsuuu flipped classroom slnaniedosiuingunse
aAlunsI3eU

The VDOs and way of flipped classroom teaching style
is relevant to my interests.

InlauazrIsnsasuluu flipped classroom fA2u
Aeadestuanuaulavesdy

The VDOs of this subject was relevant to my needs.
Al UTANNEITBINUANNABINTUR U

| could link the content of this subject to my
experience
Suanunsaidenlsadomvedimeluiniiuuszaunsdl
ypaauls

The content of this subject is useful when | have
exam.
WeomluinlediUsslewlidedudowindeaeu

The knowledge of this subject will be useful to me in

the future.
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Items

Topics

Strongly
Disagree

Taiifiuging
g

Disagree

Taiiiu
v
e

Neither
Agree
nor
Disagree
Taiwidla

Agree

< v
UMY

Strongly
Agree
< v

AUNY
281989

pushAndanduussluriseduluewan

Confidence (ﬂ'a'mfl"uiil)

When [ first started at this subject, | had the feeling
that it would be easy for me.

dlomeududuSerind suinnusdniindanduind
g mTuau

The VDO clips used in the class were difficult to
understand.
Iatenldlurpassuginiiuninazidila

| came in class with feeling bad if | did not watch
video or study about the lesson in advanced.
FunFeushemnuidnilidesimedulild@nwan
Falownreufiavidwiosdey

There were some lessons in this subject that had so
much information that | could remember or
understand by reading it myself.
fvansunSounAnintbenunngwuldannsaiios
Whlagiulalaeniserumesies

The more | watch video by myself the more | can get
concentration and confidence to learn the lessons.
Seduldginlevanunnuitls shlwiduiiauBuasiinusiule
TunsBeunnty

After studying on this subject using flipped classroom
method for a while, | was confident that | would be
able to pass exams.

ndwnedniilagliiznisuu fipped classroom 1

Taszeganis sullmnusulainduazaiunsadauniuivn
ile

| could understand this subject well.
duannsailaileninnilag

Satisfaction (A2uNswala)

The Flipped classrooms are more engaging than
traditional classroom teaching.

38M5uUY flipped classroom wraulaninisnsiseunis
AOULUUA LAY

| enjoyed this subject so much that | would like to

learn more about the subject in the future.

49




ltems Topics Strongly | Disagree | Neither Agree Strongly

Disagree Agree Agree

Taiudae | i nor Wiudae | Wiudne

a89Bs #e Disagree aghede
Tainsila

duayniunsseiniunuazdoinisiiasfnwiieanu
Wdeiidnlusuan

3. | like spending time outside the class watching video
because | can watch it whenever | want.
suveuldiiauenvieaieulunisgifle nseduanunsag
dlelsflafidusasnis

4. The wording of feedback after in-class activities
helped me feel rewarded for my effort.
nslasumBvumasainnisvifanssuluresdeutielidudl
frdslanndy

5. The flipped classroom provide greater opportunity to
communicate with my friends in class.

FBn1suuu flipped classroom vliduldilleniadeansiv
iouglutusou

6. | feel that flipped classroom enhancing my ability to
learn and gave me a satisfying feeling of
accomplishment.

Ju3dndI5nsuu flipped classroom Wi uannsaly
n3seu wazauienelalunisussqudhmanglunisseuy
il

7. | learned some things that were unexpected from
watching the video.
duldiSeuiuduegninnsininnisle

8. | learned a lot from this subject by using flipped
classroom.
SuldiBeudosnannlininnnsliinsdounsaon
U flipped classroom

a o n:gll a 3 ya a < 1 1 1
aaufl 3A1TLLaY 1UTALERIANNANTILLADETEATNAUAALTAUYDWYINTUa 9 lUYe eI
Part 3Direction: Please give your opinion on provided space.
1 a = 1 I = a (% dy a = = a v
1. vhullenudiuegnalssanisAnen VDO NeatulenNd@ausuIannyse Anyiesnuiu

What do you think about studying the business content VDOs from homeor at home?
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2. guassavewiudenisldaevDO lunsiseunisasy e

The barriers influencing the use of VDO in teaching and learning activities.

3. AnuARTiuS adalEuaLUr DU NeatunsidaenlolunisiSsunIsaou

Any other comments or recommendation regarding the use of VDO in teaching and

learning.

One of our purpose in this study in how students' motivation affects learning. The
results on this study will use to enhance the development of teaching methods for

students in International College, Rajabhat University.

Thank you for your co-operation.
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Group One Group Two Group Three
ltems about motivation in learning
Mean SD Mean SD Mean SD

ARCS - A - Attention
1. When the flipped classroom was
introduced at the beginning of this subject,
there was something interesting that got my
attention. 3.63 0.65 3.07 0.92 3.82 0.59
2. To me the flipped classroom is one of an
eye-catching teaching method. 3.38 0.71 3.36 1.08 0.61
3. The quality of the video helped to hold
my attention. 3.71 0.75 3.14 1.23 3.91 0.81
4. The content of this subject looks difficult. 1.92 0.78 2.14 1.03 2.86 0.83
5. The way that my teacher arranged
information on the video was interesting and
helped keep my attention. 3.54 0.78 2.71 0.83 3.77 0.61
6. This subject has got things that encouraged
my curiosity. 3.50 0.66 3.43 0.85 4.05 0.58
7. The video in this subject is short and
intention. 3.42 0.83 3.14 0.77 3.73 0.83
8. The variety of in-class activities such as
group discussion, presentation, case study
etc., helped keep my attention on this
subject. 3.37 0.82 3.64 0.74 | 4.09 0.81
9. The video is too long that it does not
attract me. 2.79 0.83 2.93 0.73 3.18 1.10
Total (Sum A) 3.25 0.43 3.06 0.50 | 3.68 0.33
ARCS - R - Relevance
1. It is obvious that the flipped classroom
teaching method is related to things | already
know. 3.63 0.71 3.43 0.76 3.50 0.60
2. Social media and online channel such as
YouTube, Google Classroom, and Facebook
are something that | get used to and then
become my important learing resources. 3.96 0.96 4.29 0.61 4.36 0.58
3. Flipped classroom VDOs are relevant to the
learning objectives 3.96 0.75 3.79 0.58 3.68 0.65
4. The VDOs and way of flipped classroom
teaching style is relevant to my interests. 3.63 0.77 3.29 0.61 3.77 0.61
5. The VDOs of this subject was relevant to
my needs. 3.46 0.83 3.14 0.53 3.50 0.74
6. | could link the content of this subject to
my experience 3.75 0.85 3.64 0.50 3.55 0.60
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ltems about motivation in learning

Mean

SD

Mean

SD

Mean

SD

7. The content of this subject is useful when |

have exam.

3.92

0.97

3.50

0.65

4.14

0.56

8. The knowledge of this subject will be

useful to me in the future.

ARCS - C - Confidence

3.87

0.90

4.14

0.66

4.18

0.66

1. When [ first started at this subject, | had the

feeling that it would be easy for me.

3.17

0.92

2.64

1.22

3.00

1.02

2. The VDO clips used in the class were
difficult to understand.

3.00

0.83

2.86

0.77

3.05

0.84

3. | came in class with feeling bad if | did not
watch video or study about the lesson in

advance.

3.04

0.96

3.50

1.16

277

1.11

4. There were some lessons in this subject
that had so much information that I could

remember or understand by reading it myself.

3.58

0.97

3.93

0.83

3.23

0.87

5. The more | watch video by myself the
more | can get concentration and confidence

to learn the lessons.

3.46

0.66

3.07

0.62

3.68

0.72

6. After studying on this subject using flipped
classroom method for a while, | was

confident that | would be able to pass exams.

3.25

0.79

3.07

0.62

3.59

0.73

7. I could understand this subject well.

ARCS - S - Satisfaction

B30

0.71

3.00

0.88

3.55

0.80

1. The Flipped classrooms are more engaging

than traditional classroom teaching.

3.54

0.88

2.86

0.86

3.68

0.78

2. I enjoyed this subject so much that | would
like to learn more about the subject in the

future.

3.58

0.78

3.50

0.76

3.82

0.66

3. | like spending time outside the class
watching video because | can watch it
whenever | want.

3.71

0.75

3.57

0.76

391

0.87

4. The wording of feedback after in-class
activities helped me feel rewarded for my
effort.

3.50

0.83

3.36

0.63

4.00

0.76

5. The flipped classroom provide greater
opportunity to communicate with my friends

in class.

3.38

0.65

3.29

0.61

3.82

0.91
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ltems about motivation in learning
Mean SD Mean SD Mean SD
6. | feel that flipped classroom enhancing my
ability to learn and gave me a satisfying
feeling of accomplishment. 3.29 0.81 3.43 0.65 3.59 0.73
7. | learned some things that were
unexpected from watching the video. 3.63 0.65 3.50 0.76 4.05 0.72
8. | learned a lot from this subject by using
flipped classroom. 3.54 0.83 3.36 0.63 4.05 0.65
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Information of the interviewees

Table : Interviewees’ detail

Interviewees gender Age Program Devices Speed-internet
Al Female 19 GBM Smartphone Yes
Computer
A2 Female 20 GBM Smartphone Yes
Computer
B1 Female 23 GBM Smartphone Yes
Laptop
B2 Female 22 GBM Smartphone Yes
Laptop
c1 NA EIC Smartphone Yes
Laptop
c2 NA EIC Smartphone Yes
Computer

Interview Transcribed
Student A1l
Interview Questions

1. How do you feel about videos content or other materials that your lecturer provided?

also make me feel free to study, | can learning by myself again and again, anytime and

everywhere.

2. To what extend what benefit you found in the videos content or other materials that your

lecturer provided?

| found knowledge is not only in the books. Technology is growing very fast, and with adapt

knowledge into technology, | think it is more accessible for study.
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3.

a.

Student A2

How would you like the videos to be developed?

can be change as day by day. And for defense misunderstanding. The videos content

developers should follow and keep updating information as the worldwide are.

I'would like the videos to be always updating information. Because | think, the content

Do you have any suggestion/recommendation toward the videos based learning?

LMJI 't mean just give the
ds

to them,

t
el
o unde starﬁj if it without lecturer’s explanation.

Interview Questions

1.

How do you feel about videos content or other materials that your lecturer provided?

I think this method is very suitable for me. This approach reduces unnecessary problems and
adds a lot of fun and convenience. This kind of teaching is a good way for our learning, It
compress the textbooks and just displays the essence, which makes our study and review more

targeted and strensthens our confidence in learning this course.

2. To what extend what benefit you found in the videos content or other materials that your

3.

lecturer provided?

This learning method has many advantages over the old-fashioned teaching mode. First of all,
. Secondly,

How would you like the videos to be developed?




This teaching mode is very distinctive, but the teaching materials also need to be distinctive to
arouse students' interest and achieve good teaching results. | suggest adding some real-time
news related to teaching materials, related explanation, topic debate, etc., so that students
can be interested in listening with the guidance of lectures. The teaching effect is bound to be

much better. If we simply use the usual teaching methods in course, it's just like changing a
blackboard.

4. Do you have any suggestion/recommendation toward the videos based learning?

In general, | think video base learning has both disadvantages and advantages, but | am willing
to accept new things. | hope it can truly enter our classroom. However, this teaching method
is more suitable for students with strong self-control, because this learning method requires

self-motivated learning. For students with poor self-control, this method can hardly improve
their learning quality.

Student B1

In-Depth Interview Questions

5. How do you feel about videos content or other materials that your lecturer provided?

6. To what extend what benefit you found in the videos content or other materials that your
lecturer provided?

7. How would you like the videos to be developed?

| would like them to be less like recorded lectures and more like highlights of the key concepts

with suggested readings and some practice exercises. | think making the videos more interactive
in this way will help students engage and learn more from them.




8. Do you have any suggestion/recommendation toward the videos based learning?
Only what | suggested for question number 3. Key concepts, suggested readings, and
practice questions and exercises.

Student B2

Interview Questions

1.

2.

How do you feel about videos content or other materials that your lecturer provided?

If about videos | feel it’s modern but if | don’t understand something it can’t ask to
teacher. I like studying in slide from power point because It is a summary of all content
and easy to understand.

To what extend what benefit you found in the videos content or other materials that your

lecturer provided?

_

3. How would you like the videos to be developed?
For me if have study in videos | want to learn easytounderstand videos with content.
4. Do you have any suggestion/recommendation toward the videos based learning?
In study videos | think it’s not okay for people don’t understand from lesson because if
have people don’t know something it can’t ask people in videos. It easy to study and
modern but someone will don’t get anything from this.
Student C1

Interview Questions

1.

How do you feel about the videos content or other materials that your lecturer provided?




2. To what extent you feel the videos or other materials your lecturer provided have benefited

you?

When | don't understand in some content, | can pause the video to search others detail
about that and back to the video. | can repeat it when | don't clear with the lesson.

3. How would you like the videos to be developed?
Speak loudly and clear, easy to understand.
4. Do you have any suggestions/recommendations in regards to the videos based learning?
No, | don’t have any suggestion.
Student C2

Interview Questions

T

How do you feel about the videos content or other materials that your lecturer provided?
eo con hat lecture
ac trying to prepare the

To what extent you feel the videos or other materials your lecturer provided have benefited

you?

How would you like the videos to be developed?

To give more example of the contents in the video, it would be great.

Do you have any suggestions/recommendations in regards to the videos based learning?

No, | don’t.
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Categories of contents

Categories of Content

attention to engage in higher levels of curiosity, particularly at the beginning
of the class

the learners’ learning goals, past experiences, and learning styles

students build positive successful expectations.

positive feelings about their learning experiences, which sustain their
motivation in learning

Content Analysis

The results from the interview and open-ended questions were analyzed using content analysis. The
motivation in learning which in this study, the motivation was classified into 4 categories regarding

Keller’s ARCS motivation model including attention, relevance, confidence, and satisfaction.

5) Attention
Attention is the initial importance factor that draws learners’ attention to engage in higher
levels of curiosity, particularly at the beginning of the class. Moreover, it is vital to sustain learners’

attention throughout the lesson.

6) Relevance
Relevance refers to the connection of the instructional content or the teaching strategies to
the learners. These connections could involve the learners’ learning goals, past experiences, and
learning styles. The link between the content to learners’ goals, experiences or interests, and

learning styles that could be promoted during learning time.

7)  Confidence
Confidence is the third condition which helps students build positive successful
expectations. This can be accomplished by giving students clear objectives and
accomplishedexamples. Some students have low confidence since they have little comprehension

of what teachers expect from them.

8) Satisfaction
Satisfaction is required as the factor to sustain motivation in learning. The first three
principles are necessary to build students’ motivation to learn, while the fourth factor, satisfaction, is
essential for learners to have positive feelings about their learning experiences, which sustain their

motivation in learning.
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Questionnaire Results: Part 3 — Group One

No. Q1 Q2 Q3
1 Gain more knowledge Speed of the internet sonilaniimleldnnning
2 No need to sit reading in the | don’t understand all the -
book. content.
3 It’s a good way to learn and - -
find knowledge.
4 The lesson can be learned all | Sometimes, | don’t understand | -
the time. so | have to read in the book.
5 Speaking is too fast, cannot There is noise in the VDOs. Should speak more slowly, in
follow. VDOs are still have noise but
the teacher put a lot of effort.
6 It’s difficult to understand. Language and vocabulary is -
difficult.

7 = Sometimes the content is too
short and not interest. But it
is still cood to try.

8 | can watch the video before | Internet I want teacher post the video

studying and doing exam. in all chapters and on time.

9 | have a better understanding | Internet I want teacher post the video

after watching the VDOs. in all chapters.

10 - Internet -

11 Low speed of the internet Need more explanation in
Thai.

12 | want teacher teach along Sometimes, | don’t understand | Need subtitle in Thai for

with making VDOs so | can some vocabulary. Low speed difficult vocabulary.
study by myself too. of the internet

13 Some content is too hard for | Low speed of the internet 7

self-study.
14 | think good and bad 50% | think when we have exam, Maybe good. No comment
with 50% use the VDO in teaching and
learning activities is good.
15 - Internet -
16 Convenient but cannot ask Smart phone -
teacher when have questions.
17 Have no time Sleepy, long, lazy -
18 Too difficult to understand, Smart phone Iﬁmmiéammiﬁ’muajﬂLLaz

too much content.

T dugyuudunieseiinld
aglsnndiginsudinnaundungy
3ol avladnnuivesusiay
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AU AzldlauamuAnTiuLay

néfiezmeu
19 Have no time Internet Sometimes don’t understand
20 - - -
21 - - -
22 | veidalemsasunlylavinlmian | - -
dWlaluominiidounniu
v lAdnilanusuinveusa
nMslsEUtoYaY
23 good Low speed of the internet -
24 - i i
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Questionaire : Part 3 — Group Two

No. Q1 Q2 Q3
1 Many won’t watch VDOs so No.
they don’t learn anything.

2 If I don’t understand, | can’t | Note important information Use VDOs together with sheets
ask lecturer.

I'like it because | can learn at | The internet speed and smart | -
home or anywhere else. phone

5 - - VDOs content should

beconcise and fun. The length
of VDOs should not be too
long.

6 - = _

7 | have better understanding. | - -

8 - 3 ”

9 If I read or watch VDOs at I have a lot of work at my I think it’s not ok for me
home, it makes me house so | don’t have enough | because | have work at home
understand about the lesson | time to learn by myself. and I’d better learn in class
in class. than watch the VDOs.

10 - - Need better quality of audio

and image.

11 Good idea.

12 I’m able to study before Signal of the internet. Should add sense of humors
coming to class. and be more excited

13 I’m able to study before Signal of the intemet. Should be more interested and
coming to class. excited

14 Signal of the intemet. | think using VDO in teaching

and learning is a good idea and
then learn together again in
class.
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Questionaire : Part 3 — Group Three

No. | Q1 Q2 Q3
1 Understandable but need Sometimes, speaking is too -
more explanation from fast.
lecturer.
2 - - -
Someone has a job so they Someone has a low speed of the
may not have time to study internet, maybe they cannot
at home. Like me | work every | watch the video or someone has
day so that’s my problem. no internet.
a 4 B} 2
| have more concentrated - -
on the lesson.
6 Sometimes, just don’t -
understand the content.
7 | think that can make me = /
genius and can learn very
fast in classroom.
10 | think it is good for - -
students, it can make sure
that if student didn’t
understand in classroom,
and they can review by
VDO again.
11 = ~ c
12 Teacher should describe Computer is not in a good Describe more about the lesson
the lesson more. condition and speed of
internet is not good.
13 | do understand the - -
information but ,sometimes,
i don’t.
14 - - -
15 It’s good. | don’t have time. -
16 Sometimes, i don’t - It’s ok.
understand. However | think
| can ask lecturer in class.
17 - - -
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18 Sometimes, it’s hard to - It’s better if you can repeat the
listen clearly and | can’t ask lesson again in class.
lecture immediately.
19 - Sometimes, i don’t -
understand the content and |
can’t ask.
20 g -
21 Home study Some words or voice -
22 - Carry on, it’s interesting.
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