Abstract

This research examines the motivation for learning in students in the International
College at Chiang Mai Rajabhat University by using a flipped classroom approach to teach
business subjects. The researchers used the ARCS-model, which consists of attention,
relevance, confidence, and satisfaction, to investigate the level of motivation in students.
60 students, separated into three groups, participated in this study. Each group studied a
different business subject taught by three different lecturers, with all lecturers using the

flipped classroom approach for these experimental groups of students.

A questionnaire was used at the end of the semester, and consisted of three parts.
Part one asked for general information about the respondents, part two included
questions about the ARCS model rated on a 5-point symmetrical Likert scale, and part
three consisted of three open-ended questions about students’ opinion about the flipped
classroom method. Students’ motivation for learning was statistically analysed in part

two.

The overall result showed that most students’ motivation levels were positive
when using the flipped classroom compared with traditional classroom teaching, and the
students were satisfied with the instructional materials provided in class. Furthermore,
from content analysis in part three of the questionnaire, students also said the flipped
classroom was interesting, however, students also expected some improvements in

making the videos used for the course.
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