AMMWUIMIVRIINNUIEMIVINIAUNEZFEIMNMITUF Ve F UM
SERVICE QUALITY OF MAE SARIANG PROVINCIAL

PROSECUTOR'’S OFFICE BASED ON SERVICE
USERS’ PERCEPTION

k4 Y a é’ [ ' d! =
msauaNdasziiluaIunIveImsanEN
HANGATUIMIFINVNMNTUNA NUIHIMIVINITFING
VUNAINNas NiINGNaaBH YTl nal

N.fA. 2565



wademsfunhidaos AuamuImsveadninaudomsdimiamiasiion

amumsfufvesdlinims
LR gius 2nim
- - -
nin msuimsgsie

swudmfinnnsauadoss

swssifinnnsfunhdase Aaurmnaasnsd as. gagmi ssmimind

ARSAITNMSTsY

y—s ?.v.n " rr/

7
(509MAATINGD AT.UQUA DUNINTaD)

Usesunssums

-

@Frwmans1nsd as. gogny Msmingad)

A 2‘ 2 NITUMT

@¥rwrmaas1nnsd as.nuaiind mle)

AITUNI

¥
v & - Y - > > ' wa - a ) &
vauNaINgIay u"'l'iﬂu'laufl”ﬂnl%uﬁ\"u 0“”“1«““n-l’ﬁuﬂ{'luﬂszﬁlﬁu“'lu"uﬁ

YoIMsANMIAIUMANGATUTMITgI NI NIUSA A1IFINITUTMITEINY

........ /Z/ ANUALUTRAINUIN

(@¥wmans1913d as.nuasigg wadu)
it .20, dou ‘3‘;“‘”“ LK ST

o ‘ - -0 - - - - .
fvansveniudiainuds uninndunyagivalmi



WemsAuAIBasY C AUMNUITNMIVRIFNINNUGIMITINIAUNAITo

v 9 Y a
MUMIT3v0ed 1933

Ya v a d o
{3 C US98
AN : MIVIMITFING
NQNIN : MITAN3

¢ 1% Y a
91%1iﬂﬂﬂ%ﬂ‘ﬂ1ﬂ1iﬂuﬂ31i’)ﬁ’i$

ORI o s Aw o o P Y Y a
: E“]J"Jflﬁ']ﬁﬁﬁ'ﬁniﬂ f3. ﬁfﬂi]ﬂ‘hl FITAINNNYINA ﬂ?ﬁ]'liﬂ%lﬁﬂ‘]&l'lﬂ'liﬂuﬂ’ﬂﬂﬁi$
Y2
UNAge

[

= Y X S A = A o YA g Y A
MIANEIATINNIAQssaafile AN EIAUNINUITNMIAINMITUINR LTINS
a Y a o W o [ o ] =3 9 I
uAeMI IMUIMIURId1RNUBENs I Iau e Taglsunuaeuanlumsdusiusu
Y J (2 ' ° Jan 1 @ [} I v A Aadq ¥
ToYANNNGNAIDEINTIUIU 386 AN TaglyIsnisgualetiuiunuududyadanly
a 4 1 1 1 U { 1
lumsAinszddoya Ao Aunde A13ogas AIULBILULIATIIU N1TNATOUAIN (T — test)
a 'd = yax 1
115N HA1NLSYTIUNINAYY (One — way ANOVA) trazlsa5nsnaden ey
Taeave sl (Scheffé's method) HANISANE WD AN NUTMSVOIF WINNTUIIMIVINIA
1 =1 [ Y a =\ a ~ 9 @ [
uaeiE eammssuivesd I9usms Taeswliguamusmanniga Tnedeyadnyaizdiuyana
Y [ [ = g 1 = =) o <
vopee IR WA Iyl umaene Uetgaaun 36 - 451 szneuaBwnuaingsy d139
= o = Yy o YA o 1
msAnpIszAUlszNANET aounmeausandn U5eldas@en a1 5,000 v nazilsznn
@ a o a § A I
Tunsvesuusms lunisdwilS npidunguune szAugu w1 M3 s Wen iy
Y ' v A
nnnaegluszaunnga
A a 9 9 1 1 ~ 9 VA A 9
donnsanseamann livitos wul1 Aumaegega ae suanmingede 139l seaaan
A oy 0 Yo  a ) 1 Yo A Y Y A4 4
Ao aranuelala TugFuuIms AumsgeudueInals UV NI A s liaNuroNY

[

v 9 2 Y < a o w = 1
ABNIVVINIT uammmmgﬂugﬂ‘ﬁﬁmmmmi AN GluﬂWiL‘]J%EJ‘UmEJ‘Uﬂ’NiJLLG]ﬂG]N

WodwunauanyuzdIuyAna IagsIn WU FlFuSnsnlanyusduynnan1eny

pid)}

[ Y a =) ' v ' Y Yy 9 Y
ﬂﬁiﬂg@]ﬂﬂmﬂWWﬂﬁiﬂﬂiﬂﬁulllﬂJﬂiﬂlllmﬂﬂNﬂuiulmﬁ%ﬂWH EJﬂL’Ju@Wu’EﬂEJL!ﬁ&ﬂEJUl@

iandesninisdrAgnisana 0.05 uailenfieuieuanuuana1esegaeIsHan1ied 1A

Hoofigan3oisvousHl (Scheffé's method) W11 g lufinnuuana1eny derausuns



A 3 o [ 9Yq Y Aa ) o @ a [l 1 A o
LW@Lﬂullu’)ﬂ’lﬂﬁWﬁiUijlﬁﬂiﬂWﬁu1111J1J31JTJEQW@Nu1ﬂ1ﬁﬂﬁﬂ13@ﬂqﬁﬂﬂlu@\i AITUING
MSANEIWINAU TAgMHuafANIINISAUTUOY WANANINNUBIYAAAINTUAZIAT TS

[ Yy d‘ 2 a a 9 Y a o 1
Vlﬁ‘WfJ']ﬂﬁﬁlWNﬂ'J']iJlﬁiJ'lgﬁll LWfJLWll1J33ﬁ‘Vl‘ﬁflTWﬂ?ﬁﬂTu@Jﬂ!ﬂ’]Wﬂ’liﬁlﬁU'ﬁﬂ'ﬁLLa$u1ll‘]_]E;f
myUfiase i

a

fmdng . M3su3, m3liuinms, guamuing



The Title : Service Quality of Mae Sariang Provincial Prosecutor’s

Office Based on Service Users’ Perception
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ABSTRACT

The objective of this independent study was to investigate the service quality based
on service-users’ perception on the services of Mae Sariang Provincial Prosecutor’s Office.
The accidental sampling method was employed and the questionnaire was used to collect the data
from 368 respondents. The data were statistically analyzed for mean, percentage, and standard
deviation. The t-test and one-way ANOVA analysis were also conducted. The paired test was
based on Scheffé's method. The study results revealed that the overall service quality of the office
according to the perception of service users was found to be at the highest level. Personal
information of the respondents revealed that most of them were males, married, aged between 36
and 45 years, being involved in agriculture, with primary education and a monthly income of
lower than 5,000 baht, and secking legal consultation services. When the service quality levels by
items were taken into consideration, it was found that the perception on the overall service quality
in all aspects was at the highest level. When the items were considered, ranked from high to low,
it was found that the item with the highest mean was trust and reliability, followed by care for
service users, response to service users, confidence in service users, and concreteness of services
respectively. In comparing the difference when classified by overall personal attributes,
it was found that the perception of service users with different personal attributes did not differ in
the service quality in each aspect, except age and income which had a statistical significance

lower than 0.01 and 0.05. However, when comparing the pair difference with the least



significance by means of Scheffé's method, it was found that all pairs did not differ.
The recommendations for service providers to improve their services on a regular basis are that
the study findings should be implemented by specifying operational directions, improving
personnel potential, and allocating suitable resources in order to increase the efficiency as well as

practicality of service provision.

Keywords: Perception, Service Provision, Service Quality
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Melunqu | 66.32 | 381.00 | 0.17
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