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ABSTRACT

The purposes of this research were to 1) design and develop the Manual Student Care
and Support System of Lampang Special Education Center, 2) using the Manual Student Care and
Support System of Lampang Special Education Center and, 3) investigate teachers’ satisfaction
with the system by develop the Manual Student Care and Support System of Lampang Special
Education Center according to the 5 — step of the student care and assistance system. The target
group was 1 director, 1 deputy director, and 34 teachers. The tools for collecting data were survey,
workshop recording forms, manual suitability evaluation forms, pre- and post-training tests and
teachers’ satisfaction survey. The Data were analyzed using basic statistics and content.
The research results were found as follows.

1. Designing and developing the Manual Student Care and Support System of
Lampang Special Education Center found that

1.1 A study of the current conditions and needs of teachers in operating the
student care and support system of Lampang Special Education Center found that the overall
current condition is at a moderate level. The aspect of knowing individual students had the highest
average and the forwarding side had the lowest average. The needs of teachers the overall is
at a high level. The aspect of knowing individual students had the highest average and the aspect
of student promotion and development had the lowest average.

1.2 Designing and developing the Manual Student Care and Support System of

Lampang Special Education Center found that the Manual Student Care and Support System of



Lampang Special Education Center that was created and developed has appropriate content. It was
easy to understand and can be put into practice. The manual was divided into 3 parts: Part 1
introduction, Part 2 details about the operation of the student care and support system of Lampang
Special Education Center, and Part 3 the appendix. Overall, the appropriateness of the manual that
was assessed by experts was at the highest level.

2. Using the Manual Student Care and Support System of Lampang Special Education
Center, it was found that the teachers have knowledge and understanding in operating the student
care and support system of Lampang Special Education Center by doing a test before and after the
training. It was found that the average total score after the training was higher than before the
training.

3. Teacher satisfaction in using the manual for operating the student care and support

system of Lampang Special Education Center, it was found that the overall was at the highest level.

Keywords : Manual Development, Operation of The Student Care and Support System,

Special Education Center
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