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Abstract

The _purpose\of this|study were to create and develop* A\ Participatory
InstructionyText for Cemmunicative Enghish Skifls for Reopte Involved in the
Tourism Industry in_Chiang™Mar Provinee”’// /There are\specific|purpose as
follows:

1) To create a\partiCipatory-tnstruction/text for communicative English
skills-to-be suitable for-peopte-involved.

2) |[To find—outthe, peeple tnvelved—achievement| score in using a
participatory instruction/text for communicative Englistiskills.

3) To findout-a satisfaction,of peoplenvelvedto a practice ¢ourse and
a participatory-instructiontext for communicative English skills.

4) To find out a satisfaction of students who registered and studied in
the Englishfor Tourism 2 course in_the first/semester,.academic year 2008 to
be the research assistants'in the real situation:

Thessamples consisted-of 2 groups-1) 83 peaple involved in the tourism
industry #Femple Community_from—Doisaket District; Sansai’ District and
Sankampeng 'District, Chiang._Mai Province—2) 21/Students avho registered
with the English fax, Tourism-2-course-in-the first semesterof the academic year
2008. Dataywerercolected by using 1) a questionnaire for the needs of people
for involvediin-the totrism_industry communicativesenglish skills and topics
2) Pretest and Pesttest of Communicative-English Skills/for people involved 3)
A questionnaire fer the" students. The, data werg”analyzed by T-test and
percentage.



The research results were as follows :

1. A participatory instruction text for communicative English skills was
suitable for people involved and served their needs.

2. Communicative English Skills of people involved in the Tourism
Industry in Chiang Mai was increased after learning through a participatory
instruction text.

3. People involved had a high level of asatisfaction to a practice course
and a participatory”instruction text for communicative English skills which
could be useful 10 theiricareers,

4. Students,who.registered and studied“im the English for Tourism 2
course in the #irst semester, /academic year 2008 had a high level of a
satisfaction notsonly” in being (protid, to) be\the researCh™assistants in the real
situation; but atso’usingjtheir knoewledge to helplpeople in'the community.
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