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THE DEVELOPMENT OF INTERPERSONAL RELATIONSHIPS AND RESPONSIBILITY
OF CHIANG MAI RAJABHAT UNIVERSITY STUDENTS BY USING GROUP PROCESS
TEACHING TECHNIQUE
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ABSTRACT

Group process teaching technique was used in order to develop the interpersonal relationships and
the responsibilities of 102 Chiang Mai Rajabhat University students, who enrolled in Science and Technology in
Everyday Life course during the first semester of 2555. Six group activities were interpolated to the usual

teaching activity in the classroom. The students’ behaviors as an interaction, teamwork and responsibilities
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were observed and evaluated. The result showed that the moderate level of student behaviors was
found in the first activity with 1.7 average score. The consistent increase of the average score was seen
while the later activities were performed. The average score of the fourth activity was about 2.8, indicated the
highest level score. However, the average score of two lasted activities, having high level score of 2.3,
was showed. This demonstrates that the permanent characteristics can be achieved with the continuous
practicing. Based on the students’ self-assessment, five top developed behaviors were ranking as
(1) better relationships with colleagues, (2) learing to get the opinion of others, (3) able to work with
other who never known, (4) enjoy working in group activity, pride in the achievement of the work and
(5) attention to participate in the work group. The corresponding percentages of those assessments were
91, 91, 88, 85 and 80 respectively. Moreover, group activities allow students to have a positive attitude
towards working with others, learning to management in the group according to ability of the members
and responsible for their roles properly.

Keywords : Interpersonal relationships, Responsibility, Group process teaching technique
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